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Updates

 COVID-19
* The end of the Public Health Emergency (PHE)

* Furloughs
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COVID-19

* Policy changes

* Apple Health coverage continues until the Public Health
emergency ends. Reinstatements and renewals are
been extended to continue coverage as directed under
the CARES Act.

« Apple Health coverage is been extended unless
Individuals request termination, are out of state, or
deceased.
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The End of the Public Health
Emergency

The Secretary of the Department of Health and Human Services
(HHS) declared a Public Health Emergency (PHE) due to COVID-
19 on January 27, 2020 nationwide.

The declaration was renewed on April 26, 2020 and as of now it is
expected to end on July 24, 2020.

Visit the Public Health Emergency declaration to stay informed.
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https://www.phe.gov/emergency/news/healthactions/phe/Pages/default.aspx

Telehealth
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Telehealth

Telehealth is a way to deliver health care services where the health
care provider and patient are using phone, email or video.

Apple Health recipients can use telehealth to see a provider as an
alternative to an in person visit.

Here are some tips on how to prepare for a telehealth appointment:

« Choose a quiet, private place without distractions
« Make sure the phone or computer is charged
« Have a pen and paper handy for taking notes

For more information visit Telehealth guidance for Apple Health

clients.
8 ‘



https://www.hca.wa.gov/assets/free-or-low-cost/telehealth-guidance-apple-health-clients.pdf
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HCA Telehealth Tools

In response to the COVID-19 pandemic, HCA made policy decisions
and investments to get phones, laptops, software and guidance to
providers and clients to support telehealth.

HCA has distributed Zoom Telehealth licenses to hundreds of
physical and behavioral health providers serving our most vulnerable
populations so they can stay in touch and offer health care services
even during this time of Stay Home, Stay Healthy.

Visit HCA telehealth tools during the COVID-19 pandemic for more
iInformation.
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https://www.hca.wa.gov/about-hca/hca-telehealth-tools-help-washingtonians-stay-connected-during-covid-19-pandemic

Alien Emergency Medical (AEM)
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Alien Emergency Medical

In response to the public health emergency HCA filed an emergency
rule to include the assessment and treatment of COVID-19 as a
qualifying emergency for AEM. Other updates include:

 The assessment and treatment of COVID-19 provided in any
outpatient setting, such as office or clinic, telemedicine, online
digital or telephonic services is considered a qualifying emergency.

« Additional services, including medications and respiratory services
may be approved if the individual tests positive for COVID-109.

 The AEM fax cover sheet includes COVID-19 in the Applying for
coverage section.
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https://www.hca.wa.gov/assets/free-or-low-cost/aem-fax-cover-sheet.pdf
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Alien Emergency Medical

The application for Alien Emergency Medical remains the same.
Individuals have several options to apply for AEM coverage:

« Online: Visit Washington Healthplanfinder

* Mobile app: Download the WAPIlanfinder app

» Paper: Application for Health Care Coverage (18-001P)
* Phone: 1-855-923-4633

For individuals who are an adult age 65 or older, blind, disabled, or
need long-term services, apply for Apple Health Classic Medicaid
coverage online through Washington Connection or by calling 1-
877-501-2233.
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https://www.wahealthplanfinder.org/_content/Homepage.html?bmctx=B1EF2C76C22FC823F3BC4BBDAD8CA2C823B2A98DCF1D66A14F235198F62516A8&contextType=external&username=string&password=secure_string&challenge_url=https%3A%2F%2Fwww.wahealthplanfinder.org%2F_content%2FHomepage.html&request_id=3233128058631801094&authn_try_count=0&locale=en_US&resource_url=https%253A%252F%252Fwww.wahealthplanfinder.org%253A443%252FHBEWeb%252F
https://www.wahbexchange.org/mobile/
https://www.hca.wa.gov/health-care-services-supports/forms-and-publications?combine=18-001P&field_free_topic_tid=All&field_free_document_type_value_1=All&sort=filename+ASC
https://www.washingtonconnection.org/home/

HRSA COVID-19 Uninsured
Program
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HRSA Program

The Health Resources & Services Administration (HRSA), an
agency of HHS, is administering the Uninsured Program.

Health care providers that have tested or treated uninsured
Individuals for COVID-19 may be eligible for claims reimbursement
through a new program established by U.S. Department of Health
and Human Services (HHS).

HRSA is accepting claims from providers that tested and treated
uninsured individuals for COVID-19 on or after February 4, 2020.
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HRSA Program

Uninsured individuals may apply for health care coverage through
Washington Healthplanfinder or Washington Connection.

In order for providers to be reimbursed, citizenship and immigration
does not have to be verified.

If individuals are not eligible for Apple Health, other free or low-cost
options may be available, including Alien Emergency Medical or a
Qualified Health Plan.

Refer individuals to their provider for inquiries regarding the HRSA
COVID-19 Uninsured Program.
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https://www.wahealthplanfinder.org/_content/Homepage.html?bmctx=B1EF2C76C22FC823F3BC4BBDAD8CA2C823B2A98DCF1D66A14F235198F62516A8&contextType=external&username=string&password=secure_string&challenge_url=https%3A%2F%2Fwww.wahealthplanfinder.org%2F_content%2FHomepage.html&request_id=-7383134234959632167&authn_try_count=0&locale=en_US&resource_url=https%253A%252F%252Fwww.wahealthplanfinder.org%253A443%252FHBEWeb%252F
https://www.washingtonconnection.org/home/

\/\/ -
HRSA Resources

« Claims program overview

 Frequently asked questions
« HRSA COVID-19 uninsured portal user quide
« Health Care Authority COVID-19 information

Additional resources can be found on the HCA Stakeholder training
and education page.
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https://coviduninsuredclaim.linkhealth.com/
https://www.hrsa.gov/coviduninsuredclaim/frequently-asked-questions
https://chameleoncloud.io/review/2957-5e98adf692326/prod
https://www.hca.wa.gov/information-about-novel-coronavirus-covid-19
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/stakeholder-training-and-education

Value-added Benefits
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Value-added Benefits

Value added benefits (VAB) are not covered by Apple Health
(Medicaid), however they are provided to Apple Health clients by their
Managed Care Organization (MCO).

Benefits may include gym memberships, access to Amazon Prime,
Costco memberships and health education programs.

MCOs offer these services because they anticipate it will improve
health and cost outcomes.

VAB may not be used in marketing to induce enrollment, however
they can communicate these benefits to their members.
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Value-added Benefits

Any third party organization choosing to develop a VAB tool for their
region must:

Coordinate with all plans serving Apple Health in their region
Contain information representative of all plans offered in their
region

Include a document date for version control on the document
Ensure it clearly identifies the region it services

Not use the HCA or Apple Health logo anywhere on the document

Any tool developed will be for informational purposes only. A
disclaimer must be on the document clearly stating the following:

The products and services described are neither offered nor guaranteed under our contract with Washington Apple Health
(Medicaid). In addition, they process. Any disputes regarding these products and
services may be subject to thare not subject to the Apple Health appeals e [Name of plan] grievance process.
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Apple Health Client Eligibility Dashboard

Apple Health client eligibility dashboard

Total eligible clients Child managed care

1,812,286 750,673 90,507

Eligibility rolling 3 year trend - month filter does not apply

Select a month - g
April 2019 M T
-]

st April 2016 August 2016 December 2016 April 2017 August 2017 Decermber 2017 April 2018 August 2018 December 2018 April 2019
elect a program -
0] - 0.68%
5 - - = - mn B _ - A -
- - - . - g - - - | - - . B EE N
Hodiare ual # o
non-dual
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Plan detail Age group
Makina Heshhcare of Washington 1o I, . <2%
Fee-for-service/ Healitare of I L <
Managed care plan Fee For service. |, 2055 e Eon
Community Hesitn Pen of Weshiogta 1276% = A
) ! 3544 9.77M%
Cocedinated Care of Weshington 9.60% o, T
Select a county Urikedt Hesith Cave Community Plan 8.92% =t 250%
Amesigroup Weshirgton I | B58% 65 3%
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wree N -
Unkncwn - ote [ 22.17%
Hisperic
14.24% 20 0% Black 7.44%
Male
45.50% hsien 472%
wmerican Indien/laska Netive | 4.13%
5350% Nedive Hawesiany/Pachic Idander | 2.06%
Non-Hispanic Muhi-Racial | 1.45%
S Urkrian 0.01%

Child fee-for-service Adult managed care

M_ o

L2

Adult fee-for-service

689,195 281,911

https://www.hca.wa.gov/about-hca/client-eligibility-data-dashboard

22

,\‘


https://www.hca.wa.gov/about-hca/client-eligibility-data-dashboard

Share Your Story
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Share Your Story!

We are looking for people in Washington whose lives have
changed for the better because they have Apple Health
coverage.

With the individual's permission, their testimonials could be
featured on the Washington Healthplanfinder, Health Benefit

Exchange, or Health Care Authority websites and printed
materials.

If we do use their story, they can get a $50 gift card!

h | _gf—
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Share Your Story!

SHARE YOUR STORY COMPARTA SU HISTORIA

#Es usted una de los 1.9 millones de personas beneficiadas
por la cobertura de Washington Apple Health?

We want to share your story to inspire others, without health Queremos compartir su historia para inspirar a otros que no tienen
seguro de salud a inscribirse en una cobertura de salud gratuita o de bajo costo.

Are you one of the 1.9 million individuals positively affected
by Washington Apple Health coverage?

insurance, to sign up for free or low-cost health coverage.
iObtendra una tarjeta de regalo de $50

You will get a $50 gift card if we use your story!
Submit your story at ahcommunications@hca.wa.gov

Provide a summary of your . Your submission will be
story, your full name, and reviewed and you may be

contact information. contacted for an interview.

si usamos su historial
Enviela a ahcommunications@hca.wa.gov
Proporcione un resumen @ Su historia se revisara
de su historia, su nombre y es posible que se
completo e informacién comuniquen con usted
de contacto. para una entrevista.
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Share Your Story!

Apple Health provides otherwise
unaffordable, life-saving medication
for HIV patient.

Jazmin tells her story about how
CHIP health coverage has kept
her daughter happy and healthy.

For more information, please visit our Voices of Apple Health project.

b | gg—
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https://www.hca.wa.gov/about-hca/apple-health-medicaid/share-your-apple-health-story

Resources



Cross Agency Desk Aid

Referral Communications Committee - Last Updated 4/29/2020

Community Services Division
Customer Service Contact Center

1-877-501-2233
1-B77-980-9220 {Answer Phaone)

Apply here:
v washinotonconnection. org

1-868-338-T410 (FAX)

= Apply for, report changes or rencw

Food and Cash programs (SMAP,

EBT, ABDY HEN Referral,

TANFMWorkFirst, Refuges Assistance)

Apply for Classic Medicaid programs,

58I, 65+, and disabled

* Request an appeal of Classic
Medicaid, Food and Cash programs

* WASHCAP (Food for households

whose only income is S8 or

combination of SSUSSA)

1-877-360-5784

For additional applcation assistance

refer to the Public Access Dirsctory for

‘community pariners:

W washingtonconnecion orhome/

Publicaccecsdiectory go

* Constituent Relations

1-800-865-7801

Emgployment Pipeling

www dehe wa. gowsitesidefault files/ B

SAlcsd'documents/FP Y20 Brochurey

2019 paf

‘Ghild Care Subsidy Program

1-B44-626-B657 *see page 3

Hours of operation: 8 am. - 5 p.m.,
Maonday - Friday (except atate holidays).
Interview hours: 8 am. -3 pm.

Suggested script: Please have your Clent
D or Social Secunty Number available.™

Warkiapran Srate
ﬂ Department of Social
& Health Services

Transforming lfves

Department of Social and Health Services
Aging and Long-Term Support Administration

Long-Term Services and Supports (LTSS)

Adult Protective Services
(APS)

Report abuse, abandonment, neglect, self-
negiect or financial exploitation of a
wuingrabls adult:
1-877-TH-6277, or
1-866-ENDHARM, or

wwrw.daha wa. govialts, ultabuss

APS ic responcible for:

* Investigating allegations of
mistreatment of wulnerable adults living
in their own homes, and in facilifies and
residential programs Boensed or cerfified
by DEHS
* Providing protective services with
cmmntnﬂhe wuinerable adult that may

= Referrals for legal assistance
= Referrals for case management, n-
home or residential care, or fo other
agencies
* Coordination with law enforcement if
criminal activity is suspected

Any pereon with an inifial substantiated
APS finding has a right to due procass to
challenge the finding If the APS finding is
upheld after dus process is exhausted and
the finding becomes final, the person’s:
name iz placed on the Aging and Disability
Senices Registry.

Howrs of operation: 8 am_-3pm,
Monday - Friday (sxcapt state holdays).
After hours online reportsivoicemail
messages are responded to on the next
business day.

For more information, go to:
hthes:www.dshs.wa.govlaltsahome-and-
commumity-zervices/adult-abws2-and-
prevention

Home & Community Services
(HCS)

Find your local HCS office:
intra.altsa dshs wa gowhcs!mags. hm

Apply for HCS programs:
wiww washi Inection.

1-835635-8303 (FAX)
HCS detemnesmd maintains the

Medicaid Pesson Care (MPC)
Mew Freedom (King and Pierce
counties only)

o PACE

o Residential Support Waiver

= Caregiver services:
o Tailorsd Supports for Older
Adults (TSOA)
o Medicaid Aternative Care
[MAT)
= Associated cach and food benefits
for HCS dlients (except for
TANFIFood)

Hours of operation: 8 am-5pm..
Monday — Friday {sxcept stats holidays)

Residential Care Services
(RCS)

Feport abuse or neglectin a
licensed/certified setiing:
1-800-562-6078
www.dshe wa.gov'aitsaireportadultab
use

RCS is responsible for the
licensingicerification and oversight of
the following:
Nurzing aciifies
At family homes:
Azsicted living faciliies
Intermeiate care for individuals
with inteliechual disabilities
*  Enhanced services faclifies
*  Certified community

residential senvices & supports

To search for 2 beensed home in your
area, vigt

www dshs wa.goulaltsalresideniial-
care-senvicesresidential-cars-
senices, selert the seffing and then
the locator link.

Tofind an RCS office near you, visit
www dshe wa.govlalfalresideniial-
care-senicesiresidential care-
eenices-offices

Washington

Apple Health
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Health Benefit Exchange

‘Washington Healthplanfinder Customer
Support Center

1-855-923-4633
1-855-627-9604 (TTY)

.0l
hitp-liwawnw wahealthplanfinder.org

1-360-841-7620 (FAX)

*  Apply for or renew health care
COvErage
= Help navigating the application
= Reporta change o your applicaion
o Reporta customer issue of a system
Emor
* Health Insurance Premium Tax Credit
(HIPTC) questions
* Qualified Health and Dental Plans
(QHPIQIDP) efigibiity, enrcliment, and
guestions
o 1085-A questions
* Request an appeal for denial of
HIFTCAQHP, Special Enrollment:
wwi wahbexchange. orgappeals or call 1-
B55-859-2512 for information
* Locate an HBE Navigator or Broker
* Help is available in 175 languages
= Language and disabilty
accommodaions are provided at no
cost

Hours of operation: Mon - Fri 7:30 a.m. - 5:30
p.m. [sxcapt some atats holidays). Extended
hours may be offered leading wp to deadlines.
During other hours, visit
Contact Us | Washingion Health Benefit

Exchange - Washington Healh Benefit
Suggested script: Please have ywour HFF
appiication ID or Social Security Number
available.”

Washington State

Lead Organizations
Mavigators

Lead Organzation
Contact Information
available at

wwiwi wahbexchange or
glpartnersinavigators!

For planned mantenance
and outages, visit
Hesithplanfinder States
Cenfer:
Outages & Maintenance
Washington Heafth Benefit
Ewchange - Washington
Heaith Bencit Exchange
Email
nawigatonfiwshbexchang
2org
= For questions about
becoming a Navigator
= To request putreach
materials and
presentations

Houwra of operation are
generally Bam -5
pum., Monday — Friday
{except holidays).

Suggested script: For
appiication issues, please
have the HPF appiication ID
awailable.”

Health Care AUthority

Health Care Authority
Medical Assistance Medical Eligibility
Customer Service Determination Services
Center (MACSC) (MEDS)
1-800-562-3022 1-800-562-3022
Jortress wa. lconta  foriress wa gowhcalpdcontactu
chus! g

+ Agple Health benefit

* Provider billing and
claime questions

* ProviderDne Chient
Services Cand®

* Apple Health Managed
Care enrollment and

*Saif-samvics oplion:
WhthH, iderone.oracl

Hours of operation: 7
am. - 5 po., Monday -
Friday (except state
holidays).

Sunqested script Please

have your Client ID or
ProviderOne ID availabis. ™

~J . washington
%< health

chick. compere, covered.

Appée Health Modified
Adjusted Gross [ncome
(MAGI) Medicaid sligibiity
questons (Families,
children, pregnant
women and single
adults)

Post-Eligibility Cass
Fieview questions or
repoit changes

Appéc Health foe Kids
premium payment
questions (CHIP)
Request an appeal for
Apple Health Programe:

Hours of operation: 8§ am.

— 5 p.m. Monday - Friday
(except state holidays).
Suggested acript: Plegse
have your Client,
ProviderOne, or application
ID number available.”

finder

https://www.hca.wa.qgov/assets/free-or-low-cost/customer support center referrals.pdf
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https://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf
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Resources

= HCA Information on COVID-19
hca.wa.gov/information-about-novel-coronavirus-covid-19

= AEM Assessment and Treatment for COVID-19
hca.wa.gov/assets/free-or-low-cost/hrsa-covid-19-uninsured-program-one-
paqger-external.pdf

= HCA Training & Education Resources
hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-
coverage/stakeholder-training-and-education

= Cross-agency Desk Aid
hca.wa.qov/assets/free-or-low-cost/customer support center referrals.pdf

= HCA Community-Based Specialists
hca.wa.gov/assets/free-or-low-cost/community based staff contact.pdf

b | gg—
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https://www.hca.wa.gov/information-about-novel-coronavirus-covid-19
https://www.hca.wa.gov/assets/free-or-low-cost/hrsa-covid-19-uninsured-program-one-pager-external.pdf
http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-coverage/stakeholder-training-and-education
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf

\\// S oy
Questions

= COVID-19 billing, coding, or telehealth policy questions
HCAAH COVID19@hca.wa.gov

= COVID-19 behavioral health questions
HCADBHRBHCOVID19@hca.wa.gov

= MEDS emall
AskMAGI@hca.wa.gov

= Managed Care questions
HCAMCPrograms@hca.wa.gov

= Emaill verification
Apple@hca.wa.qgov
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mailto:HCAAH_COVID19@hca.wa.gov
mailto:HCADBHRBHCOVID19@hca.wa.gov
mailto:AskMAGI@hca.wa.gov
mailto:HCAMCPrograms@hca.wa.gov
mailto:Apple@hca.wa.gov

