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Together we can build 
healthy, equitable, vibrant 

communities where all 
families can thrive.



MESSAGE FROM OUR 
CEO & BOARD PRESIDENT
The advent of the COVID-19 pandemic in the second half of our fiscal 
year disrupted, and now redefines, our lives. WithinReach mobilized 
quickly to get our staff working from home in March. We are pleased to 
say we did not miss a single day of support for families. 

We are proud to be part of the public health response to the COVID-19 
crisis, which you can read more about in this report, along with other 
highlights. The pandemic provides yet another clear illustration of the 
social, health and economic disparities experienced by people of color. 
With your continued support, we stand ready to help families meet their 
basic needs – by helping them navigate barriers and connect to 
essential health and nutrition resources. 

The ongoing division, racial injustice and othering that persists in our 
country has prompted important work at WithinReach. We created 
a statement of commitment and purpose related to diversity, equity 
and inclusion – both our staff and board carry this intent into all of our 
efforts. We acknowledge that racial equity is an ongoing movement, and 
therefore commit to building an anti-racist organization and improving 
our work to better serve Black, Indigenous and families and children 
of color. 

As we reflect on the year, we understand that the work we have been 
doing for 30 years is more relevant than ever before. We have not 
seen anything have such a profound effect on our community as this 
pandemic, yet it is encouraging us to rethink how we connect with each 
other and how we can lead in these difficult times. 

As we look forward to the year ahead, we are especially grateful for your 
support. Thank you for doing your part to help our friends, neighbors and 
communities across Washington!

Kay Knox
Chief Executive Officer

John Hambacher
Board President
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IMPACT HIGHLIGHT
The number of people facing food insecurity in Washington State has doubled amid the 
COVID-19 pandemic. Our team sees this unfortunate consequence play out daily, as more 
than 80 percent of our calls are from people who need help finding food. 

We believe all families deserve to be healthy. This belief has been a driving force for us 
for more than 30 years. In this situation, as with other growing public health issues, 
WithinReach steps up to take action. We work to identify the need, address the barriers, 
and team up with our community and partners to create impact. 

WithinReach secured funding to hire additional staff to connect families with food 
assistance programs such as Basic Food, WIC, children’s meal sites and food banks. Our 
team provides nutrition program information, eligibility screening, application assistance 
and follow-up support – and we serve people in their preferred language. In addition, we 
conducted a public awareness campaign, letting families know we are here to support 
them with food and health resources.

Finding our way to the other side of the pandemic requires a community-wide response. 
We are taking action with key partners throughout the state to change the trajectory of 
hunger in Washington. This work speaks to our core values, and will continue to be a 
priority for WithinReach in the future.



BY THE NUMBERS
WithinReach breaks down barriers and builds up healthy families, one connection at a 
time. See what impactful connections and milestones we accomplished in 2019-2020:

278,192

x2

84%

84%

4,509

3,091

families served across 
Washington State online, in 

person or on the phone

of callers received 
food resources in the early 

months of COVID-19

of callers WithinReach 
served were low-income

enrollment applications 
(SNAP, Health Insurance 

and ORCA LIFT) submitted 
on a client’s behalf

call volume doubled 
during the early months of 

COVID-19

providers reached by 
our Basic Food, Medicaid 
outreach, immunization 
and healthy childhood 
development trainings



PROGRAM HIGHLIGHT
WithinReach is committed to improving the health of Washington communities by 
minimizing the incidence of vaccine preventable diseases. During the COVID-19 crisis, 
we responded quickly to new challenges in response to the rapidly declining 
immunization rates among children. Our immunization work expanded through our 
partnership with the Washington State Department of Health and the Washington 
Chapter of the American Academy of Pediatrics, our successful Learning Series event 
focused on vaccine confidence, and our continued commitment to meet and advocate 
for the community’s evolving needs.

Our work to promote vaccine confidence and collaborate with key immunization 
stakeholders is growing, in part to the impactful achievements we made this year:

The Stay Safe, Stay Healthy, Stay Vaccinated 
campaign promoted the importance of staying up 
to date on children’s vaccinations and helped to 
strengthen vaccine rates. Together with our partners, 
we spread the message, in multiple languages, across 
provider networks, community organizations, statewide 
and national media outlets and school districts.

Our fall Learning Series event explored the roots of today’s 
skepticism about vaccines, how certain communities are 
being disproportionately affected, and the actions needed to 
move health forward for all. Our panel of influential leaders 
in the immunization field explained how good healthcare is 
all about relationships, community, conversation and access 
– values at the core of our work.

Our immunization team is collaborating with community- 
based organizations and public health leaders to keep 
the public up to date with important COVID-19, flu and
other vaccine resources, which we promote and
house on our ImmuntityCommunityWA.org website.



POLICY HIGHLIGHT
The 2020 Washington State legislative session operated under the 
growing shadow of the COVID-19 pandemic. As session progressed, 
the public health emergency continued to escalate and legislators were 
increasingly focused on COVID-19 response and the anticipated impact on 
our state economy. While it was a rapidly evolving landscape to navigate, 
we did have some strong wins for our WithinReach priorities. 

Most notably, we successfully had language included in the final budget 
that directs coordination of outreach and education about Help Me Grow 
to recipients of Paid Family and Medical Leave benefits. This success served 
as an effort to connect families with children prenatal through age 5 to 
appropriate services and community resources. The Employment Security 
Department was also directed to look into opportunities to provide more 
integrated services between the programs. This directive to link these two 
statewide systems is a significant step forward in building a Help Me Grow 
system throughout Washington.



2019-2020 FINANCIALS*

Total Support & Revenue

Total Functional Expenses

$7,773,544

$7,143,258

Government Grants: $6,495,477

Private Grants & Contributions: $1,206,323 

Other Revenue: $71,744

Program Services: $6,087,132

Management & General: $845,974 

Fundraising: $210,152

Total Program Expenses$6,087,132

Food & Health: $4,344,060 

Workforce Development: $1,112,141

Help Me Grow: $410,876 

Immunization: $220,055

Statement of Financial Position
Total Assets:				    $3,978,147 
Total Liabilities:				    $1,492,003
Total Net Assets:				    $2,486,144

* Numbers reflect pre-audited fiancials

71%

18%

7%
4%

85%

12%

3%

83%

16%
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DONORS & PARTNERS
CYNTHIA CIRCLES

The Cynthia Circles represent our most 
generous donors and honor our founding 
mother, Cynthia Shurtleff. We thank them 
for their strong commitment to the health 
of all families in Washington State.

IMPACT INNOVATOR ($10,000)
John & Nancy Hambacher

HEALTH INFLUENCER ($5,000)
Alison Hoffarth & Kelly Coffing
Ginny English
Heather Stephens
Katharyn Alvord Gerlich
Kathleen & Thomas Lendvay
Kerri & Tyler Whitworth

FAMILY ADVOCATE ($2,500)
Beth & James Goldsmith
Elaine Gibbons
Jay & Joelle Fathi
Julia & Rob Weisenburger
Katherine TeKolste
Kay Knox & Lori Miller
Nancy Dienes & Tracy Matthews
Patty & Bob Hayes
Rosemary Dunkle
Theresa Tamura

BRIDGE BUILDER ($1,000)
Aliyah Quraishi
Anna & Ryan Rapp
Benito Sanchez
Bob Russell
Brian & Kim Sherrell
Colin Rhodes
Danette Glassy
Debbie Huntington
Elaine & Paul Von Rosenstiel
Eric Tatsuno
Erica Liebelt
Hugh Ewart
Jean O. Bowman

$500 - $999 
Arnie Brackett
Beth Harvey
Brian & Julie Forcum
Chelsea Brogan-Ferguson
Daniel Buquicchio
Elizabeth Merk
Erin & Rupin Thakkar
James Barbat
Jason Morse
Jessica Allen
John & Gayle Thompson
Jon Almquist
Jordan Singer
Julia Little
Julie Greenberg
Kaelyn Langer-Mendonca
Kristianne David
Laura Bravo
Lelach Rave
Lilac Muller
Lisa Coutts
Mark Del Beccaro
MaryJo Foseid
Michael Lipp
Nicole Quinones
Rachel Thompson
Sharon & Clayton Beaudoin
Silje Sodal & Pete Claar
Stephen & Karen Knox
Suzanne	Spinelli
Tricia & Jason Delles

Up to $499
Anonymous
Amy Reynolds

Andrea Kurtzman 
Andrew Farnum
Andy Lampkin
Arielle Matthews
Barbara Cheyney
Betsy Jones
Bev Peterson
Blair & Casey Hanewall
Brenda Simon
Brett Dugan
Brett Hanson
Brian Saelens
Brian Bonlender
Brian Orwiler
Carol Beard
Carrie Glover
Cathy Munsen
Chelene Whiteaker
Christine Negron
Christopher Metz
Ciara Rodarte
Colleen Marcin
Connie Marvik
Dana Hammer
Danielle Koenig
Dave Andrews
David Evans
Dialine Petersen
Donald & Penny Melton
Drew Markham
Edward Malakoff
Eli Pristoop
Elijah Davis
Elizabeth Snow
Elizabeth Bennett
Elsa Ferguson
Emily Transue
Fred Smith
George Woodward
Gina Tallarigo
Henry Dixon
Henry Gordon
Heidi Sachs & Fritz Friedhoff
Howard Jeffries
Jamie Huh
Janna Bardi
Jay Marshall
Jennie Helman
Jennifer Isett

Joan Greathouse
Jon Almquist
Laird Harris & Rebecca 
     Brenneman
Mary Lou Knox
Melissa	Simpson
Michael Visaya & Jennifer Jones
Nancy Ellison
Nick Fisher
Regina J. Jones
Susan & Michael Thomson



Jenny Arnold
Jeremy Parks
Jerome Zink
Jesse Gritton
Jill Sells
Jim Justin
John Knox
John Neff
Judy Stevenson
Julie Greenberg
Karen Lunt
Karen Merrikin
Kari Geiger
Kathy L. Carson
Kati Chan
Katie Rosapepe
Keith Laepple
Kelsie McGee
Ken & Debbe Hirata
Kendra Smith
Kirsten Wysen
Kristie Morgan
Kristine Moore
Kyle Unland
Lara Sim
Laura McMillan
Lauren McGowan
Lauren Okada
Lauren Baba
LaVone Simmons
Lawrence Wissow
Leena K. Der Yuen
Lindsay Carlisle
Lisa Toepel
Liz Jaquette
Lynnette Husted
Madeline & Ian Grant
Mahealani Smith
Marion Folkemer
Marissa Iannarone
Marlene Vacknitz
Mary Kay Parsek
Mary O’Leary
Maxine Hayes
Megan Ratcliffe
Melanie Ito
Melinda Hews
Melissa & Jon Putman
Meredith Kertzman
Michele Roberts
Mollie Grow
Molly Harper

ORGANIZATIONAL 
PARTNERS

$100,000+
Albertsons Company 
     Foundation
Kaiser Permanente
Premera Blue Cross
United Way of King County
 
$25,000 - $99,999
Otto Family Foundation
Safeco Foundation
The Seattle Foundation

$10,000 - $24,999
Amerigroup
Arcora
Healthy Generations
Seattle Children’s

$1,000 - $9,999
Columbia Bank
Confidence Foundation
Employees Community Fund
     of The Boeing Company
International Community
     Health Services
Molina Healthcare of 
     Washington
Optum Services, Inc.
Swedish Medical Center
The Orrico Foundation
UnitedHealthcare

$1 - $999
AmazonSmile
Community Foundation of
     North Central WA
Core Chiropractic Clinic
GMMB
Virginia Mason

Monica Adams
Najiba & Kabir Pradhan
Nancy White
Nancy Danoff
Naomi Barger
Nasser & Jessie Kyobe
Natalie Conner
Natalie & Lukas Velush
Nicole Woodruff
Niraj Zaveri
Norm Willis
Patrina Hengari
Paula M. Holmes
Peg Giffels
Peggy Otto
Phil Safar
Raanan Menon
Ray & Patricia Nicola
Rebecca Birch
Rebecca Holbrook
Rebecca Staffel
Rebecca Finkel
Rita Kelly
Roger Cheng
Russell Williams
Sarah Rafton
Sarah Borgida
Sarah Knox
Sarah Kaiser
Seanna Ruvkun
Sharon Feucht
Sheila Waterstrat
Sherilynn Casey
Shruti Thakral
Stacy Torrance
Stephanie & Julian Ayer
Susan Gorre
Tamara Ellen Merritt
Taryn Essinger
Teresa Guillien
Victoria & James Fletcher
Yukari Takahashi
Yvonne Muench



WHY WITHINREACH?

“WithinReach Care Coordinators 
and supervisors have served as 
the “go-to team” when COVID-19 
cases have surged in diverse 
areas across the state and new 
regions have needed extra 
support in getting ready to 
serve clients themselves. 

The WithinReach team provides 
a flexible and responsive support 
system to the Washington State 
Department of Health and has 
been instrumental in providing 
foundational support services 
wherever needed.”

Pama Joyner
Director, COVID-19 Vaccine and 
Care Coordination Project, DOH



155 NE 100th Street, Suite #500
Seattle, WA 98125

Join us in creating healthy, 
equitable, vibrant communities 
in Washington where all families 
have the opportunity to thrive.

You can make 
a difference.

withinreachwa.org/donate
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